e Asking for
Directions

Student A— Tourist Student B — Local

Task goals
o Ask where a place is.

@ Clarify the route.
e Thank the person.

( Key hint phrases B

’ e Excuse me, howdolgetto...?
e |sit far from here?

¢ Could you show me on the map? ‘

« Thank you for your help! i
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Booking a
o Doctor's
Appointment

¢

Student A— Patient Student B — Receptionist

Ask for an appointment.
Say when you are available.
Confirm the details.

I'd like to make an appointment.
Is there anything available on ...?
What time is the appointment?
Could you repeat that, please?

Returning an
E Item at a Store

Student A— Customer student B — Store Assistant

Task goals
o Explain the problem.
Q Ask for a refund or exchange.

€ Respond politely.

/" Key hint phrases

0 e |'d like to return this, please.
e [t doesn’t work properly.

¢ Could | exchange it for another one?
. # Dol need the receipt?
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Reporting a
Lost Item

‘Student A— Person - Student B —

Who Lost Something Information Desk Staff
Task goals

) Describe the lost item.
Q Say where and when you saw it last.
£ Give contact information.

Key hint phrases

e ['velostmy...

e |tis [colour/size/materiall.

e |last saw it near ...

e How can | contact you if it is found?




