ﬁ Sho

k:.-;_‘_‘..._u_____________

1. Buying a Jacket

2. Buying Shoes

| I
| |
| |
| |
Student A | Student A ,
(Customer) | (Customer) |
I |
The jacket is the wrong : Ask to try on the shoes. ]
size. Ask for a medium. : Ask the price. |
| |

Student B i
. | StudentB !
| |
Bhap Assctant || & (shop Assistant) i
Help. the ":‘u"'t?m“ find 8 i Show the shoes, give i
medium size jac!mt. Ask if | the price, and help |
they want to try it on. | the customer. .
~ l
/ aUseful phrases: \ : : :
Q Do you have this in medium? / Let | Q ISR asee. \
me check. / Here you are. | Can | try them on?/ :
| How much are they? |
<8 | I
Useful Word Box l Useful Word Box :
| |
receipt - try on - size - cash * card ! price * try on - size - cash - card !
¢ 71\ i
__________________________________ T__-_.-__________... - - — _.__.____-_____.{
3. Returning a Shirt | 4. Finding a Gift i
I |
Student A : Student A |
(Customer) ; (Customer) |
The shirt is too small | Ask for help in finding a |
Return it and explain : gift for a friend. :
the problem. | ,

|
Student B : Student B !
(Shop Assistant) 5 (Shop Assistant) D ||
|
Ask for the receipt | Ask who the gift is for | LLLI LTI |
and offer help with an ' and suggest a suitable '
| : |
exchange or return. _ : item. |
Useful phrases: : Useful phrases: i
I'd like to return this. / E Can you help me?/ :
_ Do you have the receipt? I What about this? |
- e T — | i
Useful Word Box : Useful Word Box :
|
receipt - exchange - return: size ; gift - suggestion - cash - card :
i : : - | 1
| 4

\. J




