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Navigating
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Handling Travel Problems ‘ ,] -
at the Airport . (o
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Key Vocabulary
for Travel Issues

Compensation
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Money paid to make up for a problem or loss

Reimbursement
Getting money back for expenses

Misplaced Baggage

Luggage that is lost or sent to the wrong place

Layover
A short stop between flights

Claim Form

A document to request help or payment for a problem




Politeness Strategies &
Modal Verbs Chart I

use for polite “Would it be possible
WOUId requests to help me?”

use for permission “Could you please
COU Id or requests check my ticket?”
c use for ability “Can | change

an or permission my flight?”

use for giving “You should arrive

Shou Id advice at least two hours early.”




Real-World Scenario

Q FLIGHT DELAYED
777 DUE TO WEATHER

6 = H o u r 10:15 LONDON DELAYED
10:40 PARIS DELAYED

® 11:05  FRANKFURT DELAYED

F I I g ht D e I ay 11:20 AMSTERDAM DELAYED
“7 " MADRID DELAYED
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Your flight is delayed by 6 e
hours due to bad weather. o JORt 5N

Long wait, missed F
connections, and extra costs. |
-

You need answers and
fair compensation.

You could say: “| would like some
information.”

“Are there any compensation like
a free meal or accomodation?”



Branching Dialogue Exercise

Choose the style that fits the situation.

Would you prefer to say...

“Excuse me, would it be possible
to change my flight?”

“l was wondering if you could help I need help with my luggage.
me with my luggage.”

I need you to change my flight.

“Would you mind checking the Please check the status of my bag.
status of my bag?”



Pair-Work
Role-Play Prompts .

AIRLINE REPRESENTATIVE
Your goals

Explain policies clearly
Offer solutions and next steps
Stay helpful and professional

Try saying: Try saying:

I'm sorry, but there's a problem... According to our policy...

What are my options? Here's what we can do for ynu.%
Will | be reimbursed? Let me check the best option.

Can you help me with this? I'll keep you updated.

Practice both styles and
(O\R try to solve the problem together. \




